Tokoteknologi Warehouse

Multi-vendor marketplace — shop physical goods, digital products, or join auctions, all in one platform

SERVICE GUIDE

Not Sure Which Way to Shop?

Tokoteknologi Warehouse has 3 ways to shop — each designed for different needs. Get to know the differences here, so you can
pick the way that truly fits you, not just whichever one you see first.

Regular
PHYSICAL GOODS, DELIVERED

Regular physical products from thousands
of sellers — checkout, pay, and get it
delivered to your address.
BEST IF
e You need a physical item you can hold &
try

e You want a fixed price upfront, just
checkout

e You don't mind waiting for delivery

HOW IT WORKS

e Pick a product, add it to your cart

Digital
INSTANT DOWNLOAD, NO SHIPPING
FEE

Digital products (files/licenses/software,
etc.) — pay and download instantly, no
waiting for a courier.

BEST IF

e You want to use/download it right away,
no waiting

e You don't need a physical item at all

e You want zero shipping cost

HOW IT WORKS
e Pick a digital product, checkout & pay

Auction
BID, WIN, GET THE BEST PRICE

Join a product auction — place your bid,
and whoever is highest when time runs out
gets to buy it.

BEST IF
e You enjoy bidding and hunting for the best
price
e You're not in a rush, you can wait for the
auction to close

e You're ready to compete with other
bidders

HOW IT WORKS

e Place a bid, higher than the previous one

e Checkout & pay (many methods available) e The file is available to download instantly

e Watch until the auction time ends

e Track the delivery status until it arrives e You keep access to the file forever

e If yours is the highest bid, checkout
yourself as the winner

Quick Comparison

Delivered by courier to your Instant download after

How you get the item Delivered after winning & checkout

address payment

Shipping cost Based on weight/distance None (Rp0) Based on weight/distance

Price certainty Fixed from the start Fixed from the start Only final after the auction closes

Wanting to use it right away, no

Best for Everyday physical needs . )
waiting for delivery

Hunting for the best price, no rush

Which One Fits You?

"I need a physical item | can hold & try, delivered straight to my home." Choose Regular

"l want to use/download it right now, | don't want to wait for a courier at all."

Choose Digital

"l enjoy bidding, | don't mind waiting for the auction to close to get the best price." Choose Auction
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Thousands of verified sellers on one Secure payment — online gateway, Track your order status right from your ~ Genuine ratings & reviews from fellow
marketplace COD, transfer, or Wallet account buyers
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Ready to shop? Open the Tokoteknologi Warehouse app and explore Regular, Digital, and Auction products.

Got a question? Reach us via the Support Ticket menu in the app.



